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Porcelain Enamel Markerboards
  Product Care & Maintenance 

All ASI products are designed and manufactured to high quality standards to ensure many 
years of satisfactory service. To assure long life and beauty, products should be cleaned, 
protected, and maintained as described below. Maintenance methods varying from the below 
may forfeit any user/owner claims to warranty.

All new porcelain enamel markerboards should be cleaned with clean water to eliminate all 
handling marks prior to initial use. Periodically, depending on usage, the writing surface 
should be cleaned with a mild household detergent (avoid abrasive cleaners). Rinse with 
clear water and dried with a clean cloth or paper towel.

Use only dry-erase marking pens formulated for use on markerboards. These are the 
only pens totally compatible to the white porcelain enamel surface. Do Not use permanent 
markers on markerboards. Should unspecified pens be used with unfavorable results, the 
boards will have to be cleaned thoroughly, removing all foreign deposits with an ammonia 
based cleanser, then rinsed with clean water and towel dried.

If this method is not successful, please contact ASI Visual Display Products. Never use tape 
or adhesives on your marker board surface. These materials maybe difficult to remove, and 
may require professional removal
.   
Please note: If using conventional chalk brush for erasing, please clean the brush regularly 
to avoid buildup of residue.

Jenn Wyse
Ameraproducts
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